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Cyprus 

• Official Portal: http://www.cyprus.gov.cy/

• Monitoring Body for Disability: Department for Social 
Inclusion of People with Disabilities: 
http://www.mlsi.gov.cy/mlsi/dsid/dsid.nsf/index_en
/index_en?OpenDocument

• Public Information for People with Disabilities: 
http://www.cyprus.gov.cy/ Link to: People with 
Disabilities

• Ministry of Health: http://www.moh.gov.cy/

http://www.cyprus.gov.cy/
http://www.mlsi.gov.cy/mlsi/dsid/dsid.nsf/index_en/index_en?OpenDocument
http://www.cyprus.gov.cy/
http://www.cyprus.gov.cy/portal/portal.nsf/gwp.getCategory?OpenForm&access=0&SectionId=citizen&CategoryId=Persons%20with%20Disabilities&SelectionId=Special%20Education&print=0&lang=en
http://www.moh.gov.cy/


Legislation, Standards &
Official Documents

• The Implementation of the Rights of Patients under the Cross-Border 
Health Care and for Related Matters 149(Ι)/2013 Law 

• The Safeguarding and Protection of Patients' Rights Law of 2004 (1(I)/2005)

• The Medical Institutions and Services General Regulations 2000 - 2007

• The Persons with Disabilities Law of 2000 (127(I)/2000

• The Convention on the Rights of Persons with Disabilities and Related 
Issues (Ratification) Law of 2011, Law 8(III)/2011

• First Report of Cyprus on the Implementation of Rights of PwD

• National Action plan for Disability 2013-15

• Booklet of Ministry of Health on Patients’ Rights

• Digital Strategy of Cyprus (2012)

• E-Inclusion Stragegy of Cyprus (2010)

• Cyprus Standards Organisation  (quality standards)



Legislation & Standards
Relevant Provisions Summary

• Accessibility of medical records:

– Cross border Health Care: Appointed National Contact Point: information about the accessibility 
of medical institutions for PwD.  Any information should be accessible and available in digital 
form, in both Greek and English

– Any reasonable and necessary accessibility adjustment for people with disabilities (as per 
articles 2 and 9 of the UNCPD)

– The Ministry of Health should ensure that patients have access to copies of their medical 
records (digital or other format).  This point of the Law does not clarify the issue of the 
accessibility of the records.

– The right of patients to access medical records in a “comprehensible” way (i.e. avoiding any 
technical terminology” no provision or reference to the accessibility of the medical records for 
people with disabilities, since disabled people are not mentioned as an intended beneficiary of 
the legislation . 

– Changes in services or facilities which make it impossible or unreasonably difficult for a disabled 
person to use (e.g. appropriate means of access and facilities for comfortable and safe use of 
services and facilities, use of special means, tools or contact persons for some disability 
categories, in specific areas to provide services such as schools, hospitals, clinics and other 
similar places



Legislation & Standards
Relevant Provisions Summary

• Communications between Medical Staff and Disabled Patients:

– basic right of people with disabilities to “accessible information and communication 
with special means where necessary” [Art 4(2)(e), PwD Law 2000].

– obligation of public services (including health services) to provide accessible 
telecommunication systems for all people with disabilities, for their best service 
[Article 8(1), PwD Law 2000]

– “Conditional for providing health care is the patient's consent after complete 
medical information, at the appropriate time and in a comprehensible manner, so 
that the patient understands the information provided and makes a free and 
independent decision” (Booklet of Ministry of Health on Patients’ Rights, p.8)

– necessity to enhance ‘accessibility of persons with disabilities to information about 
their rights in health’.  

– MoH: is reported as being the competent entity to translate ‘information leaflets 
issued under the responsibility of Ministry of Health (eg information on diseases, 
action plans, etc.) a) into Braille or audio format, b) into easy to read form’. (p.5) 
(National Action plan for Disability 2013-15) 



Legislation & Standards
Relevant Provisions Summary

• Generic Health-Related Information  (in addition to the above)

– Standards on Ergonomics of human-system interaction

– Standards on Health care services - Quality management systems -
Requirements based on EN ISO 9001:2008

– The Medical Institutions and Services General Regulations 2000 - 2007, 
‘regulate the general provision of health care by the Public Health Services 
and the beneficiaries of free medical care. Persons with disabilities are 
entitled to free medical care. The provided medical care includes medical 
rehabilitation, including the procurement, maintenance and replacement of 
prosthetic and orthotic devices, home medical visits in exceptional cases for 
saving lives or to prevent serious disability’( §98, the first report on UNCPD 

implementation).



Legislation & Standards
Relevant Provisions Summary

• Medical Equipment

– Standards: Assistive products for persons with disability -Classification and 
terminology (CYS EN ISO 9999:2011)

– Medical devices - Application of usability engineering to medical devices (CYS EN 
62366:2008)

– Standards: Medical electrical equipment -- Part 1-8 General requirements for basic 
safety and essential performance - Collateral Standard

– Standards: Ergonomics data and guidelines for the application of ISO/IEC Guide 71 to 
products and services to address the needs of older persons and persons with 
disabilities (CYS CEN ISO/TR 22411:2011) 

• Telemedicine 

– strategic plans part of EU initiative for "European e-Health Area “: improving e-
health services including telemedicine services: ‘online collaboration between 
patients and health service providers, the exchange of data between different health 
organizations and communication between patients or health providers. It also 
includes networks of health information, electronic health records, telemedicine 
services, systems for monitoring and supporting patients’. 



In practice

• No published evidence of monitoring system which indicates the extent of 
accessibility

• None of the publicly available and other official documents and legislation 
refer to the actual accessibility of medical records in policy or practice. 

• Ministry of Health booklet on Patients’ Rights: reference to the right of 
patients to access their medical records but NOT to the right for accessible 
medical records and the extent of such accessibility.

• Digital Strategy of Cyprus (2012): the issue of e-accessibility is mentioned 
only in Measure 17 –Promotion of Digital Entrepreneurship, Action 17.7, 
with respect to the WCAG 2.0 in the development of commercial websites. 
No other reference is made to accessibility criteria regarding any other 
actions.  



In practice

• Disabled patients are expected to make their own provisions for accessible 
communication (e.g. SL interpreter, Braille, simple explanation, language etc) 

• Even though the official website of the ‘National Contact Point on the 
Application of Patients Rights on Cross Boarder Healthcare’, provides  
information on ‘Healthcare for Visitors in Cyprus’ and on ‘Going Abroad’’, it   
does not provide any information on  ‘Access to Hospitals for Disabled 
Patients’ 

• Currently there are no reports of the monitoring bodies for the conformity of 
products & services (incl. healthcare & safety) with quality standards, 
specifically referring to the accessibility of medical equipment in practice.

• Academic projects on improving ‘Telemedicine Services in Practice’ - No 
evidence from practice yet

• No specific courses in training of Medical Staff

• In general no known examples of good practice



On going developments
• In 2012 Cyprus inaugurated an e-Health system:  work-in-progress 

undertaken by the   Department of Information Technology Services, which 
includes actions for improvement of accessibility and availability of general 
health information.

• Infrastructure for the Electronic Medical Record in two public hospitals 
(Nicosia and Limassol)

• Nothing specific to accessibility, though “modernization”  is highlighted 
(and is expected to fulfil accessibility criteria)

• National Accessibility Strategies: the full implementation of the two 
strategies is currently under negotiations with incumbent Ministries.  

• Amongst its future strategic plans the Ministry of Health aims to establish 
Regional Health Networks (RHN); one of their anticipated services is to 
offer telemedicine, telecare and telemonitoring and mobile assisted living 
(AAL).  In addition, Smart Houses for telecare are one of the projects 
included in Action 9.4 of Modernization Strategy of the Public 
Administration (Digital Cyprus). Smart Houses can be considered as 
including accessibility in telecare by default.



On going developments

• National Action Plan for Disability 2013-15 aims (p.19) 
– to provide information and training of doctors, health and rehabilitation 

professionals  and other personnel ‘employed in health environments for 
the needs and rights of persons with disabilities depending on disability 
type and the degree of difficulties that persons with disabilities face’

– to widen accessibility for people with disabilities ‘to orthotics and 
prosthetics in cooperation of disabled people organizations for their 
suggestions

– through the ‘Upgrading of the services provided by orthotics and 
prosthetics workshop’.

– ‘the framework of the ordinary approved state budget funds’

– ‘Cultivation of proper perception, understanding and attitude of health 
personnel to the rights of persons with disabilities’
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